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General Terms and Conditions 

I. BASIC TERMS AND CONDITIONS  
OF THE BUSINESS RELATIONSHIP

1. Scope 

Business relationships between Bisnode Deutschland 
GmbH or Bisnode D&B Deutschland GmbH, Robert-
Bosch-Strasse 11, 64293 Darmstadt (hereinafter referred 
to as “Bisnode”) and the customer are subject exclusively 
to Bisnode’s general terms and conditions applicable upon 
entering into a contractual relationship with the customer. 
The general terms and conditions do not apply to custom-
ers that are considered consumers as set forth in article 
13 of the German Civil Code. Contradictory, alternative, or 
additional general terms and conditions of the customer  
do not apply to the contractual relationship unless Bisnode 
has explicitly approved their inclusion. 

2. Subject 

These terms and conditions govern contractual agreements 
pertaining to the use of services offered by Bisnode (data 
provision, the purchase of data storage media and printed 
works, access to electronic databases, consulting services) 
and the associated databases, programs, and other content 
(hereinafter referred to collectively as “products”). 

3. Changes to the General Terms and Conditions

(1) ) Bisnode can change its general terms and condi-
tions, including after entering into a contractual relationship, 
if there is just cause to do so, particularly as a result of legal 
reasons, regulatory requirements, technical or content-
related changes, enhancements or advancements, or other 
comparable changes, and doing so would not have an 
unreasonably negative effect on the customer. Changes 
to the terms and conditions will be communicated to the 
customer at least four weeks prior to entering into effect (in 

area of their electronic user account). The changes will 
enter into effect if the customer accepts them or does not 
object in writing or via e-mail within a period of four weeks 

advised the customer of the legal consequences within 

considered a change to the general terms and conditions; 
these are subject to the terms stipulated in section 25.

(2) The terms of paragraph 1 do not apply to services 
provided free of charge. Bisnode reserves the right to 
change the terms and conditions governing such services 
at any time. 

4. Entering Into a Contractual Agreement

(1) By placing an order, the customer declares their 
intent to purchase the selected product. When placing an 

-
tion that their order was received, which contains a sum-

automatically and does not constitute binding acceptance 
of the offer by Bisnode, yet can be associated with it.

 (2) Bisnode enters into a contractual relationship 
with the customer upon notifying the customer that the 
order has been accepted, sending the customer the log-in 
information to access Bisnode’s online services, or upon 
sending the ordered products to the customer or making 
them available to the customer to download (order accept-
ance). In the event that the ordered product is not available, 
Bisnode will inform the customer of this immediately. All of 
Bisnode’s offers are nonbinding, which means that Bisnode 
reserves the right to cancel an offer at any time prior to ac-
cepting an order.

 (3) In contractual agreements that are formed through 

Code, Bisnode will provide the contractual terms including 
the general terms and conditions to the customer in a com-
mon format either on a data storage medium or via e-mail 
or will make them available for download online.

5. Application of German Law

The business relationship between the client and Bisnode is 
subject exclusively to the laws of Germany under exclusion 
of the United Nations Convention on Contracts for the Inter-
national Sale of Goods (CISG) and other legal norms which 
reference another legal system. The contractual language is 
German. All agreements shall be interpreted based on the 
German version of the text.

of Darmstadt, Germany shall have exclusive jurisdiction 
over any legal disputes arising from or in connection with 
the contractual relationship between Bisnode and the cus-
tomer. However, Bisnode also reserves the right to contact 
the applicable court at the customer’s place of business.

7. Written Form

Supplements, changes, and additions must be made in 
writing. This also applies to changing the aforementioned 
stipulation which requires changes to be made in writing. 
Subsequent verbal agreements are only effective when 

form is not explicitly called for, faxed documents and e-
mails meet the written requirement as it pertains to these 
general terms and conditions.
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II. PROPERTIES AND USAGE RIGHTS

8. DATA SET, SOURCES

The content of Bisnode products is typically Business 
information about companies, legal bodies, and – insofar 
as it pertains to information from or in conjunction with 
business or comparable activities – individual merchants, 
businesspeople, and freelancers (hereinafter referred to as 
“companies”). Bisnode collects the content offered by both 
directly surveying those involved and through the acquisi-
tion, analysis, and evaluation of information from publicly 
available registers, directories, bulletins, and comparable 
sources. Information that is based on industry compari-
sons, average values, estimates, or comparable methods 
of calculation are indicated as such.

9. Coverage

Within the scope of providing business information,  

but instead provides information about the companies in 
question that Bisnode has in its possession and is available 
at the time of the customer’s inquiry. The customer is aware 
of the fact that, as a result of Bisnode’s dependence on 
external sources of data and the constantly changing na-
ture of the data, it is possible that the content offered is not 
always up to date or complete. The content of the business 

in accordance with article 315 of the German Civil Code is 
considered in line with the contractual stipulations. 

10. Characteristics and Validity  
of the Business Information

(1) Bisnode assumes no liability for the suitability 
of the information provided for the customer’s intended 

or regulatory provisions, to determine identity, and with 
-

istics are only included as a component of the agreement 
upon prior explicit assurance thereof by Bisnode in writing 
and applicable only to the individual case. Information  
provided in test systems, sample data sets, or demonstra-
tion systems and other informational or illustrative material 
from Bisnode are not guarantees or assurances of any 
particular characteristics.

(2) The provision of address and other contact  
information by Bisnode cannot be construed by the cus-
tomer as equivalent to the addressee’s consent to receiving 
advertising materials using the respective means of com-
munication. The customer is solely responsible for using 
the information provided in a manner that is permissible by 
law, which particularly includes adhering to all legal provi-
sions pertaining to privacy and competition regulations.

(3) Insofar as Business information made available through 
Bisnode contains information pertaining to a company’s 
creditworthiness and liquidity (such as risk estimates, credit 
ratings, credit limit recommendations, scoring values, or 

-
tion can in no way be construed as statements of fact nor 

-
formation is in fact purely a value judgment that is based on 
subjective predictions, mathematical and statistical analy-
ses, and probability calculations. Customers are aware of 
the fact that, as a result of the constantly changing nature 
of the data, these assessments can only be considered a 

entering into a business relationship with the companies on 
which Bisnode has provided information remains solely with 
the customer. Bisnode explicitly states that a credit rating 
calculated in an automated process is only one of many 
possible forecasting tools and recommends never to base 
corporate decisions on the content of a single business 
report, but instead to collect information from additional 
sources, if possible. 

11. General Terms of Use

 (1) Insofar as a differing contractual agreement has 
not explicitly been made, the customers acquires a nonex-
clusive, nontransferable, nonsublicensable right to use the 
respective product themselves and – within the scope of 
their order – further parties authorized to use the informa-
tion, if applicable (“named user license”). This right is limit-
ed to the term of the contractual agreement. Depending on 

authorize the customer to access the ordered products, 
to conduct research in the scope provided by Bisnode, as 
well as to download, print out, and permanently transfer 
the results of the research or further process and use the 
data provided.

 (2) Business information provided by Bisnode is for 
the recipient’s own use and for the purpose of acquiring in-

customer are not authorized to use or transfer the services 
provided by Bisnode for their own purposes outside of their 
employer–employee or contractual relationship with the 
customer.

 (3) Any use that goes above and beyond the scope 
of the contractual agreement and the stipulations of these 
general terms and conditions is subject to Bisnode’s prior 
written consent. This particularly applies to the inclusion of 
further recipients of the information, accessing content  
using an automated system, creating systematic collections 
of research results, the reproduction of key portions of the 

research results (with the exception of creating necessary 
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backups), the further sales of usage rights or research re-
sults, as well as any business-related use that goes beyond 

terms and conditions.

12. Copyright and Trademark Protection

(1) The databases made available through Bisnode 

2 and article 87a section 1 of the German Act on Copyright 
and Related Rights. The software provided to access the 
information is subject to the copyright protections stipu-
lated in articles 69a and the following of the German Act on 
Copyright and Related Rights. The customer is prohibited 
from accessing the software in order to modify, copy, or 
counterfeit it or to make changes to or extrapolate the soft-
ware’s source code. All intellectual property rights (copy-
rights, data usage rights, rights to databases, as well as 
other property rights) to the services provided by Bisnode 
remain with Bisnode. Third-party rights to the services 
provided remain unaffected.

(2) Brands, company logos, other symbols or pro-
prietary notices, copyright notices, serial numbers, and all 
other distinguishing marks from Bisnode and its strategic 

 
be removed or changed.

13. Term, Usage Period  

(1) Insofar as no information in this regard is included 
in the order or product data sheets or the product descrip-
tions in the version applicable at the time of order, usage 
agreements governing online services as well as subscrip-
tion services regarding the provision of printed materials 

period of time with a minimum term of twelve months. The 
agreement is automatically renewed for an additional twelve 
months as long as the agreement is not canceled by one of 
the contractual parties in writing with three months’ notice 
prior to the end of the current twelve-month period.

(2) In the event of an agreement that sets forth a 

the agreement is entered into is considered the start of  
the usage period (see section 4, paragraph 2).

14. Data Storage Media Usage Rights

The following stipulations apply to the purchase of data 
storage media:

1. Upon paying the purchase price, the customer acquires 
ownership of the physical data storage media, yet does 
not acquire ownership of the content saved thereon. 

2. In the event of an individual purchase, the usage rights 
-

riod for the respective data storage medium delivered; 
in the case of a subscription, they are granted until the 
release of the respective following edition, limited to the 
last data storage medium provided.

3. The usage rights to data storage media only authorize 
their use at local computer workstations. The simulta-
neous installation and use of the data storage medium 
(or the content contained thereon) on more than one 
computer workstation as well as on a network is pro-
hibited without a prior written agreement with Bisnode.

15. Software Usage Rights

If software is included in the services provided, the custom-
er’s right to use the software applies to the respective ver-
sion last provided, in the event of a subscription, updates, or 
upgrades, to the respective version last provided. In all other 
cases, the usage rights apply only to the software as such;  
a right to the program text (source code) does not exist.

16. Marketing Data (Address Data) Usage Rights

 (1) Depending on the contractual agreement, Bisnode 
 grants the customer usage rights to marketing data for 
direct marketing campaigns either for a limited period  
(“address rental” for one-time or annual use) or an unlimited 
period (“address purchase”). The usage type “one-time 
use” authorizes the customers to use the data one time, 
“annual use” authorizes the customer to use the data an 
unlimited number of times within a period of one year from 
the delivery date, and “address purchase” authorizes the 
customers to use the data an unlimited number of times in 
perpetuity. If a usage type is not documented at the time of 
delivery, the usage type “annual use” applies.

 (2) If the customer has fully used the authorized  
number of times to use the data, the customer is required 
to immediately delete the data and provide evidence 
thereof at the request of Bisnode. This requirement to 
delete data does not apply to the information about ad-
dressees that replied to the customer’s direct marketing 
campaign with an order or a request for a quote. In this 
case, the customer acquires the unrestricted right to use 
this information.

17. Usage of Services Provided Free of Charge

If Bisnode allows the customer to use services free of 
charge above and beyond the contractual scope of ser-
vices, the customer does not acquire a right to use such 
services nor does this result in the creation of liability or 
warranty rights.

18. Customer’s Obligation to Cooperate

If the contractual services provided are made available not 
only to the customer themselves, but also further author-
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ized users under the responsibility of the customer (such as 
employees, service providers operating on the customer’s 

stipulations and terms and conditions also apply to these 
users. In any case, the customer is responsible for ensuring 
that all those using the services provided are aware of and 
adhere to the terms and conditions.

19. Breaches of Contract

contractual duties despite receiving notice from Bisnode, 
Bisnode reserves the right to discontinue the provision of 
services, in particular blocking access to the database. In 
such a case, the customer’s duty to pay the contractually 
stipulated fees remains unaffected. Prior notice by Bisnode 
is not required if, in accordance with the conditions of an 
extraordinary cancellation, good cause exists to immedi-
ately discontinue provision of services.

III. ACCESS TO ONLINE SERVICES

20. Technical Requirements

Bisnode provides access to certain services over the 
internet (online services), particularly to allow the customer 
to automatically access the Bisnode databases. The 
customer is solely responsible for the procurement of the 
necessary hardware and software, for connecting to the 
internet, and the procurement of a valid e-mail address, 
as well for making changes to the equipment used in the 
event of technological advancements (such as updating  
the operating system or internet browser software).

21. Setting Up a User Account, Log-In Details

(1) Access to and billing of the online services pro-
vided requires an agreement governing the establishment 

user can access the online services in the provided scope 
as well as enter into usage agreements for certain products 
and services.

(2) The customer accesses their user account and 
the online services ordered by logging in. For this purpose, 
Bisnode will provide personal log-in details to the cus-

authorized users (such as a user ID, a password, or similar 
information). Only the person issued log-in information by 
Bisnode is authorized to use this information. The customer 
is responsible for keeping their log-in details a secret and 
must prevent their misuse. The customer is aware that any 
person that knows the customer’s log-in details can use 
the Bisnode services which are billed to the customer’s ac-
count. The customer is liable to Bisnode for any misuse of 
log-in details for which the customer is responsible.

22. Canceling the User Account

If the customer closes their user account, the account  
cancellation is simultaneously considered a cancellation  
effective at the earliest possible date of all agreements  
governing the use of  Bisnode products associated with 
the user account; in this case, the cancellation of the user 

 
usage agreement with the longest term.

23. Availability of Online Services

Bisnode online services are designed for use at all hours 
of the day and night. Bisnode strives for average annual 
availability of 99 percent. This statement does not include 

as a result of routine maintenance or necessary main-
tenance, data backup, or update measures. This also 
does not include downtime as a result of the customer 
not meeting the necessary technological requirements to 
access the online services, as a result of malfunctions in 
the general telecommunications infrastructure or which 
fall into the internet service provider’s sphere of respon-
sibility, or which are due to a force majeure or act of God 
outside of Bisnode’s control. The customer only has a 
right to reduce the contractually stipulated compensa-
tion for services in the event that the online services are 

average availability period and the usual maintenance 
periods (during the entire day on weekends and holi-

IV. BILLING AND PAYMENT TERMS

24. Pricing 

order forms, price lists, and product data sheets, or can 
be found on Bisnode Web sites. The fees which apply to 
a particular order are those valid at the time the order is 
placed. Fees listed are net in euros unless otherwise indi-
cated, exclusive of applicable VAT.

25.  Pricing Changes
 
 (1) With regard to continuing contractual obligations, 
Bisnode is authorized to increase prices when the fees 

percent within a year since the last price increase or by 15 
percent in the three consecutive years since the last price 
increase, and:

1. The price increase is equal to the increase in costs in-
curred by Bisnode for providing the product or is equal 
to the increase in Bisnode’s list price for the affected 
product, or
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2. Bisnode has expanded the ordered product’s scope of 

is considered reasonable in relation to the additional 
services offered.

Direct increases in the fees charged and indirect cost 
increases as a result of changes to reference or conver-
sion tables (such as “unit tables”), major restrictions in the 
service provided, or a reduction in the usage rights granted 
are all considered price increases.

(2) Customers will be informed of pricing changes in 
writing, via e-mail, or through a notice in the personal area 
of their customer account. Changes will only, at the earli-
est, become effective at the beginning of the month after 
the month following the notice of the pricing change. If the 
price increase exceeds the limits stipulated in paragraph 1, 
clause 1, the customer is authorized to cancel the agree-
ment within a period of four weeks beginning with receipt of 
the notice of the price increase. In this case, the agreement 
is terminated as of the date the announced price increase 
takes effect. If the customer does not cancel the agree-
ment within the scope of the aforementioned right and if 
the announcement of the price increase outlines the legal 
consequences of the price increase, the pricing changes 
become effective and the agreement remains in effect. 

26. Billing Based on the Usage of a Credit Balance

(1) ) If the contractual parties have agreed to bill 
services or the use of additional features (such as an export 
function or the permanent transfer of data) based on the 
usage of a credit balance, the customer can make use of 
Bisnode services as long as the balance of the customer’s 

unit billed for the respective information service; this is how-
ever limited to the duration of the contractually stipulated 
usage period at the longest. Billing units can, depending on 

1. Currency values in euros.  
2. Units (also referred to as “credits”).
3. Accesses (also referred to as “instances”.)

The credit balance will be registered on a personal user ac-

customer can access their personal account to determine 
the credit balance at any time. 

(2) The contractually stipulated fees for the ser-
vices ordered by the customer will be deducted from the 
credit balance of their account. In the case of the billing 
unit “currency value in euros”, each time the customer 
accesses a service, the credit balance is reduced by the 
euro price of the service ordered. In the case of the billing 
unit “entities”, each time the customer accesses a service, 
the credit balance is reduced by the number of units that 
are charged for the service in question as stipulated in the 

contractual price list (“unit table”). In the case of the billing 
unit “accesses”, the credit balance is reduced each time 

-
cess to said service.

 (3) Unless otherwise agreed, the contractual parties 
enter into agreements with credit balance-based billing 

of twelve months each. These periods are automatically 
renewed for an additional twelve months as long as the 
agreement is not canceled by one of the contractual parties 
in writing with three months’ notice prior to the end of the 
current twelve-month period.

customer to purchase a certain amount of billing units at 
-

ing units (base allotment) is automatically billed and credit-
ed to the customer’s account at the beginning of each new 
usage period. Credit balance not used by the end of one 
usage period does not roll over to the next usage period.

 (5) Customers always have the ability to purchase  
 

into an agreement governing a new base allotment (“con-
tract renewal”).

1. -
panded to include the newly purchased billing units. 
These units are available together with any remain- 
ing credit on the customer’s account until the end of 
the current usage period. The additionally purchased 
billing units are not taken into consideration in the 
event that the agreement is automatically renewed;  
the agreement is only renewed with the amount of  
billing units which comprised the original base allot-
ment (see paragraph 4).

2. In the case of a contract renewal, a new agreement 
is entered into with a new base allotment and a new 
twelve-month usage period with a new start date; this 
agreement replaces the prior agreement. Any unused 
billing units from the prior agreement are available for 
use until the end of the twelve-month usage period for 
which they were purchased.

web service products nor for the D&B cost control plan  
(a new agreement is required in the event that the base 
allotment has been fully exhausted).

 (6) If Bisnode authorizes the use of contractual ser-
vices—whether explicitly or implicitly through the provision 
of services—despite the customer’s credit balance being 
fully exhausted or beyond the contractual term, the ser-
vices used by the customer will be charged afterwards on  
a monthly basis. Bisnode is authorized to end the afore-
mentioned voluntary provision of services at any time.
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27. Subaccount Billing

(1) Subaccounts for additional authorized users can 
be set up for each main user account. Depending on the 
product, Bisnode offers subaccounts as a mail point or 
shared account. The authorized users of these subac-
counts each receive their own log-in details. Billing is car-
ried out entirely over the main user account.

(2) The main user’s log-in details give them the ability 
to view all information accessed over their own account as 
well as using all of their subaccounts. The log-in details for 
a subaccount only allow the user to view the information 
accessed using that respective subaccount.

(3) If subaccounts are held as mail points, each time 
information is accessed, it is viewed as an individual access 
and billed as such, regardless of whether the mail point 
user, another mail point user, or the main user already ac-
cessed the data set in question at an earlier time.

(4) If the subaccounts are held as a shared account, 
all the accesses within the entire user account form one 

main user of a shared account, the data set is added to the 
portfolio. It can then be accessed by all authorized users 
of the portfolio as often as desired during the length of the 
contractually stipulated usage period.

28. Billing of Quantity-Based Orders with  
Prior Potential Analysis 

If the customer wants to order data sets from Bisnode 
based on certain selection criteria, and Bisnode informs the 
customer of the likely quantity of data sets to be delivered 
based on the selection criteria (“potential analysis”) prior to 

-
vided with regard to the number of matching data sets are 

of the agreement, only the actual number of data sets 
selected and provided by Bisnode for the respective order 

time the two parties enter into an agreement and the time of 
delivery due to constant new entries and deletions within the 
Bisnode database as well as due to quality control reasons. 
If a minimum order value was stipulated for the respec-

regardless of the number of data sets actually delivered.

29.  Payment Date, Invoice Auditing 

(1) All payments are due immediately and in full upon 
the customer receiving the invoice.

(2) The customer is required to promptly verify that the 
invoice received is both accurate and complete. Objections 
must be made within four weeks of receiving the invoice, 
otherwise the invoice is considered approved.

30.  Third-Party Payments

The customer is authorized to specify a third-party who is 
responsible for payment of the stipulated fees on the cus-
tomer’s behalf (different invoice recipient). In any case, the 
customer is solely responsible for the prompt and complete 

different invoice recipient requires a written notice sent to 

Customers are only authorized to offset billed fees, even  
if lodging claims or counterclaims, if the claims being as-
serted have been deemed valid by a court of law, have 
been accepted by Bisnode, or are undisputed. The cus-
tomer is only authorized to exercise a right of retention  
if the counterclaim is based on the same contractual rela-
tionship as that from which the payment obligation stems. 

32.  Reservation of Proprietary Rights

The transfer of contractually stipulated usage rights as well 
as the transfer of property rights to the products provided 

the entire business relationship with the customers, regard-
less of the legal grounds the requirements are based on.

V. PRIVACY AND CONFIDENTIALITY

33. Data Processing for the Purpose of  
Implementing the Business Relationship 

 (1) When ordering products and using the online ser-
vices, Bisnode collects, saves, and makes use of personal 
data which allow Bisnode to determine the customer’s and, 
if applicable, additional authorized user’s identity and usage 
behavior. This data is processed solely for the purpose of 
implementing the business relationship, for ensuring the 
proper operation of the data processing system, for the pur-
poses of analysis, as well as for the purpose of preserving 
evidence. Beyond the aforementioned purposes, personal 
data is saved by Bisnode within the scope of the company’s 
legal obligation to preserve records, and is deleted at the 
end of the compulsory record-keeping period at the latest.

 (2) If Bisnode or its service partners store data 
transferred to the customer in an electronic archive main-
tained by Bisnode or its service partners for the customer 
(portfolio), Bisnode reserves the right to view the contents 
of the archive at any time, access the data, save the data 
at its place of business, and process the data. Viewing the 
aforementioned data is carried out without notice using 
Bisnode’s administrative access rights. When viewing such 
data, Bisnode will not make any changes to the content 



9

General Terms and Conditions 

of the information stored in the archive. Bisnode’s right 

contractual obligations to disclose information and is used 
for analysis, complaint processing, quality assurance, and 
statistical purposes.

34. Consent to the Use of E-Mail Addresses

The e-mail addresses of the customer and further author-
ized users which Bisnode is provided within the scope 
of executing the business relationship with the customer 
are only used by Bisnode for the purpose of providing 

relationship, for analyzing need, and to provide information 
regarding additional Bisnode products. Bisnode will not use 
the e-mail addresses for further marketing purposes with-
out the express consent of the customer or the authorized 
users. Customers can revoke their consent to the use of 
their e-mail addresses for marketing purposes at any time. 

35. Privacy When Transferring Personal Data

Personal data is only transferred by Bisnode in accordance 
with the applicable legal provisions when the inquiring party 
has credibly presented a legitimate interest in the infor-
mation and when Bisnode has no reason to believe that 
the affected party does not have any interests worthy of 

2 of Germany’s Federal Data Protection Act). The customer 
pledges to only request personal data when a legitimate 
interest exists, to truthfully provide evidence thereof in the 

the transfer of information, and to abort the process if no 
legitimate interest exists. Within the scope of the automat-
ed access process, the obligation to specify the reasons 
for the existence of a legitimate interest and the manner 
in which this interest is credibly presented are the sole re-
sponsibility of the customer as the recipient of this informa-
tion (article 29, paragraph 2, clause 4 of Germany’s Federal 

access if there is cause to do so, but is legally required to 
verify the validity of the transfer of personal data through 
suitable random examinations of their contractual partners. 
As a result, the customer is required to keep suitable re-
cords of all inquiries for a period of at least twelve months, 
and make these records available to Bisnode upon request.

36. Agreements Governing the Processing  
of Order Information

(1) If the collection, processing, or use of personal 
data by Bisnode is a component of the services provided 
to the customer (order information processing pursuant  
to article 11 of Germany’s Federal Data Protection Act),  

scope of a written agreement (pursuant to article 126 of  
the German Civil Code):

1. The subject and duration of the order

2. The scope, type, and purpose of the planned data 
collection, processing, or use, as well as the type of 
data and the group of entities affected by the data 
processing

 
comply with technical and organization data protection 
measures, as described in the informational brochure 
“Technical and Organizational Measures When Processing 
Order Data Pursuant to Articles 9 and 11, Paragraph 2, 
Clause 3 of Germany’s Federal Data Protection Act”  
in the latest version of the brochure at the time the order 
was placed. Bisnode can provide the customer with the 
informational brochure prior to placing an order or at any 
time upon request. Furthermore, Bisnode pledges to  
regularly verify compliance with the protective measures. 
The protective measures are binding, yet can be tailored  
to technological or organizational advancements over  
the course of the contractual relationship.

 (1) Customer data is not incorporated into Bisnode’s 
credit agency database unless this is the purpose of the 
business relationship or the customer has provided explicit 
consent to Bisnode adding this information.

 (2) Irrespective of privacy obligations, the contractual 

from or regarding the contractual partner that they receive 
or become aware of in conjunction with the contractual 
agreements between them. This particularly applies to  

be recognized as a trade or business secret. The obliga-
-

tion that is apparent without being based on a contractual 
breach by one of the contractual partners, or information 
that was received from a third party that is authorized to 
disclose such information. The burden of proof is on the 
party that invokes this exception.

 (3) Information and documents may only be used 
for the purposes of implementing the agreements that 
govern the business relationship. Documents will be stored 
and data secured in such a way that third parties cannot 

returned to the authorized party or deleted at their discre-
tion; the contractual parties are not granted a right to 
retain such documents.
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VI. NONPERFORMANCE OF  
CONTRACTUAL OBLIGATIONS

38.  Warranty Rights 

(1) Bisnode guarantees that the services provided 
have the contractually stipulated condition and that the 
transfer of contractual usage rights to the customer does 
not infringe on any third-party rights. Further warranty rights 
on the part of the customer are excluded. In particular, no 
guarantee is provided that the content is accurate, up to 
date, or complete, since Bisnode is in large part reliant on 
receiving the information from third parties. Furthermore, 
the customer does not have any statutory warranty rights 
stemming from nonperformance caused by a breach of the 
customer’s obligation to cooperate or as a result of any  
circumstances for which the customer is responsible  
(including but not limited to incorrect installation or main-
tenance, incorrect operation or malfunctions in the IT 
systems used by the customer, or incorrect selection of 
database selection criteria). 

(2) If grounds for a statutory warranty claim exist,  

period to subsequently perform its contractual duties 
before asserting their right to reduce payment or withdraw 
from the agreement. Not covered by this obligation are 
cases in which, due to applicable legal provisions, the 
customer is authorized to assert statutory warranty rights 
without being required to give prior notice (such as in cases 
where subsequent performance is impossible, unreason-
able, or if Bisnode refuses to do so). Bisnode is authorized 
to subsequently perform its contractual duties in a manner 
of its own choosing, either by rectifying the situation or by 
providing a replacement or through a combination of the 
two.

(3) The customer cannot assert rights derived from 

article 377 of the German Commercial Code and does not 
 

this case, this refers to a period of eight days immedi-
ately after receiving the services or—in the case of latent 

date later than when the services were rendered does not 
absolve the customer from their obligation to reasonably 
examine the services rendered by Bisnode at the time of 
delivery; this particularly applies to the complaint that data 
provided in electronic form is not readable.

39. Liability for Damages to the Customer

 (1) Bisnode is liable as stipulated by the applicable  
legal provisions for damages to the customer caused by 
Bisnode, its legal representatives, or agents deliberately or 
as a result of gross negligence. In the event of simple negli- 
gence, Bisnode is only liable for the compensation of dam-
ages that are typically foreseeable upon entering into an 
agreement, and only insofar as Bisnode breached an obli-

-
tractual obligation); Bisnode is not liable for breaches of  
other obligations as a result of simple negligence. 

 (2) The restrictions on liability do not apply to the 
cases governed by mandatory legal liability (such as cases 
governed by Germany’s product liability act [ProdHaftG]), 
for damages stemming from loss of life, bodily harm, and 
injury or illness, as well as damages that are governed by  
a guarantee or warranty granted by Bisnode.

the order by forwarding it to the third party on its own be-
half. In this case, Bisnode’s liability is limited to the careful 
selection of this third party.

 (4) Liability is excluded in all other cases, insofar as 
legally permissible. In particular, Bisnode is not liable for 
indirect damages and subsequent costs (such as agency 
fees, shipping, printing, direct mailing, or call center costs) 
and for damages that result from acts of God or other 

The customer agrees to indemnify and hold Bisnode harm-
less from all claims by third parties which stem from the 
customer’s own illegal use of the information procured or 
illegal use which occurs with the customer’s approval.

claims are forfeited when not asserted within a period 
of one year from the beginning of the statutory warranty 
period at the latest (this usually corresponds to the time of 
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VII. AGREEMENTS FOR THE  
EARLY WARNING SYSTEM

42.  Subject

If the customer has entered into an agreement including the 
“early warning system” service (also referred to as “follow-
up service” or “monitoring”), the customer can sign up for a 

message to the customer if certain changes have occurred 
in the Bisnode database. 

43.  Setup

product, the customer has the ability to specify the frequen-
cy of the follow-up messages and other individual details 
either upon placing the order or afterwards over the internet.

44. Term

The early warning system is activated for a period of at 
least twelve months beginning with the date of activa-
tion and is subsequently renewed for an additional twelve 
months as long as it is not deactivated on the last day of 
the twelve month period at the latest. Beyond the afore-
mentioned, the early warning system ends without being 

month period, if applicable—upon termination of the under-
lying data procurement agreement.

45.  Scope and Cost of the Early Warning System

(1) The costs of accessing data during the early warn-
ing system’s respective twelve-month usage period are 
based on the contractually stipulated plan and the underly-
ing data procurement agreement:

1. If the early warning system is activated within the 
-

ments (“follow-up service”), the customer receives 

to the data sets previously accessed by the customer. 
During the follow-up service’s twelve-month usage 
period, the customer can access additional data sets 
(Business Information Reports) pertaining to the re-
spective companies for which it has activated the early 
warning system as often as desired without incurring 
additional charges.

2. If the early warning system is activated within the 
scope of the procuring of D&B Business information 
via the DBAI online account, and:  

 a) The “view and review” plan has been selected, 
payment of the “view and review” option covers both 

repeated access to the data sets affected. In this 
case, during the early warning system’s twelve-month 

usage period, the customer can access additional 
data sets (Business Information Reports) pertaining to 
the respective companies for which it has activated 
the early warning system as often as desired without 
incurring additional charges. In the event that data 
sets with different levels of detail are available (short 
report, standard report, full report), the right to access 
data covers the originally ordered level of detail and  
all lower levels.

 b) The “early warning system only” plan has been  
selected, the customer receives the follow-up mes-
sages as such without the inclusion of a “view and 
review” ability; accessing the updated data set is 
charged in accordance with the contractually stipu-
lated pricing.

3. If the early warning system is activated within the 
scope of procuring D&B Business information outside 
of the DBAI online account, varying costs are incurred 
depending on the selected method of receiving  

or price lists.

 (2) If the early warning system is renewed for an addi-
tional twelve months, at the beginning of the new twelve-
month period, Bisnode charges the customer for every 
company data set for which an early warning system has 
been activated as follows:

1.
the customer is charged per data set accessed pursu-
ant to paragraph 1, clause 1.

2. In the case of the D&B early warning system in the “view 
and review” plan, the customer is charged per data set 
accessed plus the annual fee for providing the early 
warning system pursuant to paragraph 1, clause 2a.

3. In the case of the D&B early warning system in the 
“early warning system only” plan, the customer is only 
charged the annual fee for providing the early warning 
system pursuant to paragraph 1, clause 2b.

4. In the case of all other plans, the customer is charged 

price lists pursuant to paragraph 1, clause 3.

The customer can prevent being charged again by chang-
ing the respective settings in the administrative section  
of their user account. In particular, here customers have  
the ability to deactivate the follow-up service on a com-
pany-by-company basis. If the early warning system for a 

of the current twelve-month period at the latest, the early 
warning system for this data set will not be automatically 
renewed and the fees will not be charged.



12

General Terms and Conditions 

VIII. AGREEMENTS FOR THE  
CREDITCHECK PORTFOLIO 

46. Portfolio

customer is automatically added to the portfolio in the 
customer’s personal user account.

47. Portfolio Renewal

(1) In the “Become Acquainted with CreditCheck” 
plan, fees are charged for accessing the reports in the port-
folio. Accessing reports is charged against the customer’s 
prepurchased allotment.

(2) In the “CreditCheck Volume D-A-CH” plan, cus-
tomers can access reports added to their portfolio free of 
charge for an initial usage period of twelve months. During 
this time, the report as well as any updates published by 
Bisnode can be viewed as often as desired at no extra 
charge. As long as the customer leaves the report in 
their portfolio, the twelve-month period is automatically 
renewed for a further twelve months (portfolio renewal). 
These renewals are not free of charge. For each renewal  
of a company report, the customer is charged for access  
in accordance with the contractually stipulated fees for  
accessing a company report. The customer can prevent 
the automatic renewal by deleting the company report 
which the customer does not want to renew from their 
portfolio before the end of the current twelve-month period. 

on the personal welcome page of their customer account. 
-

tive renewal date.

IX. AGREEMENTS FOR  
CREDIT RATING CERTIFICATES 

48.  Usage Rights

-

or in any other form (hereinafter referred to collectively as 
-

tive latest version made available and at the most for a 

the customer’s right to advertise its products and their 

the form and appearance as provided by Bisnode and in 

XXXXXXX 
accordance with the mandatory notes and links to further 

 (3) The customer will design advertising materials 

recipients of the advertising to clearly attribute the award 

and that there is no likelihood of confusing the customer 

in advertising materials. The customer is aware of the fact 
-

cate is based corresponds to a statistically determined 
probability value based on the data available to Bisnode  
at the time the calculation was made, and that this value 

advertising materials.

expression of Bisnode’s opinion. It is not an investment 

-
er is prohibited from any action that could be interpreted as 
suggesting something in contrast to the aforementioned.

 (1) The agreement is initially entered into for a period 
of twelve months (“contract year”). The agreement can be 
terminated in writing with three months’ notice by either 
contractual party up to the end of the contract year.

 (2) If neither party has terminated the agreement, 
Bisnode will verify in the last month of the contract year, 
at the latest one week before the end of the contract year, 

-
teria for top rating status. Bisnode will determine the date 
of the evaluation using equitable discretion. If the require-

the evaluation, the agreement is renewed at the end of the 
respective contract year for an additional twelve months. If 
the customer does not meet the current requirements for 

ends at the end of the current contract year.

 (3) Both parties’ right to immediately terminate the 
agreement for cause remains unaffected. For Bisnode, good 
cause to immediately terminate the agreement includes but 
is not limited to the customer declaring bankruptcy, the  
Bisnode rating declining to a value below the level “rating 
index 2.6” or “risk indicator 3,” or when the customer, 
despite receiving notice from Bisnode, breaches the terms 
of use set forth in section 48. In this case, prepaid licensing 
fees are not refunded.
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50. Approval of Publication

-

its own press releases, advertising materials, and on its 
Web sites. The customer consents and approves to the 
publication of its company name, location of its headquar-

® 
Number, and the date upon which the award the customer 
received was issued.

Bisnode Deutschland GmbH

Bisnode D&B Deutschland GmbH


